
Memo 

To: Valued Providers  

From: El Paso First Health Plans 

Date: November 11, 2014 

Re: Prior Authorization Toll Free Fax Numbers 

El Paso First has added two toll free fax lines for prior authorization submissions. 
These fax numbers are in addition to our existing fax numbers.  When submitting an El 
Paso First prior authorization fax request, please utilize the appropriate inpatient or 
outpatient fax number outlined below. 

Inpatient Prior Authorization Fax Numbers: 
915-298-5278  
1-844-200-5278  

Outpatient Prior Authorization Fax Numbers: 
915-298-7866 
1-844-298-7866  

Prior Authorization forms are located on our website under the following link: 
http://www.epfirst.com/providers/provider-forms/#2  

If you have any questions regarding this fax, please contact our Provider Relations 
Department at 915-532-3778x1507. 
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